E StepShot Guides

Bria 5 Windows

Installation Guide

onCloud MSP



Installing Bria

When first installing Bria 5,
you will be prompted to
accept their terms in the
License Agreement. Make
sure you check the box at the
bottom left of the screen and

click Accept to continue.

User Account Control

Depending on your
computers settings, you may
see this screen. If so, click Yes

to continue.

4 Bria 5 Setup X

End-User Licence Agreement (o] O
Please read the following license agreement carefully %
COUNTERPATH
CounterPath Corporation FS

End-User License Agreement

This iz 2 lagal agreement ("the Agreement™) between vou and CounterPath Corperation ("CounterPath™). This
Agrsement pertains to your use of the CounterPath software, technolozy, programs, decumentation and updates
which are provided to vou by CounterPath (collectively, "the Software"). Pleaza carefully raad the terms and

Eria 5 Setup: Make sure the Check Box for accepting the terms is
checked and click Accept to install Bria 5

*FINMPORTANT: Free or Trial Software. Free or Tral Software is provi
z2z only and is not for resale. CounterPath’s Free M-Lite software is

for demonstration or evaluation

v for non-commercial use

*IMPORTANT: VOIP OVER MOBILE/CELLULAR DATA NOTICE
mobile natwork operators may prohibit or rastrict the use of VoIP functio:
o impose additionzl fees, or other charges in connection with VeoIP. You as;
carriar's natwork restrictions. CounterPath Corporation will not be hald L
ility imposad by your carrier for use of VoIP over mobile/cellular data **

owvar their network and may
leam and zbide by vour
for any charpas, fass or

| accept the terms in the Licence Agreement \

[ ] [ |

% CounterPath Corporation

If this box comes up, click Yes to
continue
File origin: Hard drive o

Verified publisher: Cou

Show more details




@ Windows Security Alert X

Depending on settings, the

@ Windows Defender Firewall has blocked some features of this
app

next screen you may get is

the I/‘/indows Security Alert Windows Defender Firewall has blocked some features of Bria 5 on all public and private

netwaorks,
=] Mame: m
screen. You may check the WP pvisher:  Counterpath
Path: C:lusers\user\appdatalocal\counterpathbria 5\current
a5, _ _\
ﬁrst check boxfor _ _ o prompted, click 'Allow Access' to
Allow Bria 5 to communicate on these networks: b ;
: finish the install
[]Private networks, such as my home or wo y

Home/Work networks, then

click Allow Access to

[]Public networks, such as those in airports and coffee shops (not recgmmended
because these networks often have litte or no security)

What are the risks of allowing an app through a firewall?

continue. —
| GA“OW access | | Cancel

After Installation
Once Bria 5 has been
installed on your computer,
you'll see this screen. You
want to make sure 'Manually Welcome to Bria 5!

Please select a profile from the menu below
input my account to complete the sign in.
COnﬁguration' iS Selected iTl Manually input my account configu... ™ ﬁ

You chose not to use the sign in feature of

the drOp down bOX, then CliCk Bria 5. You can update your settings once
Bria 5 launches.

Sign In to continue.

Cancel




Bria 5 Main Screen o .

Softphone View Contacts Help

Once the installation is semnin 5
. f-‘\u?o 'S?éJect - ao

complete and Bria starts for O o | :

theﬁrst time’ this is the Account is not enabled. ¥

Go to Account Seti.iﬂn;':s‘—'-_

Enter name or number

screen you'll see, the Bria

home screen. Go ahead and

(!

click on 'Account Settings'

T

now.

#HOA Y% 7 ©

{R?b COUNTERPATH

A n T S SIP Account x
ccou t ab etuP Voicemail Topology Presence Transport Advanced

Account name: |an\oud myVoice

The first Tab of the Account

Protocol: 5P
Settings is the 'Account Tab'. [ Allow this account for
[V call
Please verify that the B R
. . User Details
hlghllgh tedﬁelds matCh * User ID: [ FPlease Reference ]
what you have on your = Domain:[ Your Welcome Email )
Password:[ Forthese 3 fields )
screen, except for the User ID Display name:
and Password. Your User ID e
.  Domain Proxy
and Password wlll be Register with domain and receive calls
. . Send outbound via:
supplied to you in a separate ——
Welcome e-mail. R

Dial plan: #1\a\a.T:match=1;prestrip=2;

Once completed, click on the

oK Cancel

Voicemail Tab to continue.



Voicemail Tab SIP Account «

Account|Voicemail | Topology Presence Transport Advanced

On the Voicemail Tab, in e

order for Bria to function Number to dial for checking voicemail: *97
properly, please make sure Number for sending calls to voicemail: | #47EXT#

you enter both fields [0 Send calls to voicemail if unanswered for: 0 seconds
correctly. Forwarding

The number to dial for O Forward to:

ch ecking voicemail is *97 [[] When on the phone, forward to:

The number for sending calls N
to your voicemail is ##*EXT#
whereas the EXT will be your extension number. So, if your voicemail is

Extension 205, the field should read: ##*205#

Once complete, click on the Topology Tab at the top of the window.




Topology Tab

Make sure under Firewall
Traversal that the first
option is marked, as shown
in this picture. No other info
will need to be entered on this
tab.

Once complete, click on the

Presence Tab to continue.

Presence Tab

On the Presence Tab, all
default settings will remain
unchanged.

Once complete, click on the
Transport Tab at the top
right of the window.

SIP Account x
Account Voicemail Presence Transport Advanced
— Firewall Traversal
Firewall traversal method:
@ Auto—detect firewall traversal method using ICE (recommended)
O Discover public IP address (STUN)
O Use media relay (TURN)
O None
Server address:
User name:
Passward:
Port Ranges
O Range of ports used for signaling 5081 5081
D Range of ports used for RTP Audic: O
OK Cancel
SIP Account =

Account Voicemail Topology

— Presence

Presence

Transport Advanced

Poll time: 300

Refresh interval: 3600

Mode: Peer-to-

peer

seconds

seconds

oK Cancel




Transport Tab

On the Transport Tab, it is
very important to have these
settings configured exactly as
in the picture so Bria 5 can
operate correctly.

Make sure Signaling
Transport is set to TLS
Media Encryption needs to be
set to 'Make and accept only
encrypted calls'

SIP Account *

Account Voicemail Topology Presence |Transport| Advanced

Signaling transport: TLS »

— Media Encryption
@ Make and accept only encrypted calls

© Do not allow encrypted calls

Security

[T Verify TLS Certificate <l

Mlake sure to uncheck this
bow for proper function

[]Ipve

0K Cancel

Note: Verify TLS Certificate MUST be unchecked for proper function.
Once finished, click on the Advanced Tab to continue.

Advanced Tab

Under the Advanced Tab,
make sure the highlighted
fields match your screen.
Reregister every 600 seconds
Minimum time 20 Seconds
Verify the correct boxes are
checked.

Once complete, click OK at
the bottom right of the

window.

SIP Account pd

Account Voicemail Topology Presence Transport

— Register Settings

Reregister eveeco nds

Minimum time: 20

seconds

Timers
|:| Enable session timers
Ca

ession timer preference: Inactive

Default session time: 90 seconds

Hold method
@ Handle hold request in M-line only (latest standard)
O Handle hold request in M-line and C-line (old standard)

Connection Management
Send SIP keep-alives
Use rport

[[] use sIP Outbound

[ Force outbound proxy on all requests

OK Cancel




Preferences S— =
[ -

Alerts & Sounds

r General Preferences

From the Bria home screen, P

Shortcut Keys Languages: English (US) x

° ] ' Audio Codecs
Clle on SOf[phOne at the tOp Vi ] Launch when Windows starts
ideo Codecs
Directory Call immediately once a phone number is selected

left of the window and choose

Files & Web Tabs |

|:| Enable Sign In screen

.Preferences. Set Bria 5 as your default softphone.
IJC you are lOOklng to Chang e |Messages & Presence| Default Actions
Alerts, Ringtones’ etc’ that Display idle status if | don't use my computer for: | 10 | minutes

In messaging, pressing Enter will:

will be done from this screen.

@ Send the message (Use Shift + Enter to create a line)

AISO, Setup Ofdevices O Create a new line (Use Shift + Enter to send)

Show timestamp on messages

(headsets, speakers,

Messaging Font Face: Arial w

microphone) can be done Messagng FontSize LR

from the Device menu on the fo e

left.



